<010>

Study Area Code

383303

<015>

Study Area Name

SRT COMMUNICATIONS

<020>

Program Year

2017

<030>

Contact Name: Person USAC should contact
with questions about this data

JULIE LIZOTTE

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

7018330233 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

julieel@srttel.com

Form Type

54.313 and 54.422
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Data Collection Form OMB Contrc

(400) Number of Complaints per 1,000 customers FCC Form 48
July 2013

<010>  Study Area Code 383303

<015> Study Area Name SRT COMMUNICATIONS

<020>  Program Year 2o1n

<030> Contact Name - Person USAC should contact regarding this data JoLIE LTZOTTE

Contact Telephone Number - Number of person identified in data line

<035> <030> 7018330233 ext.
<039> Contact Email Address - Email Address of person identified in data line  juliceresrecel.con
<030>

Select from the drop-down list to indicate how you would like to report

<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voic
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband servicein ~ Offered only fixed broe

<430>
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0

<450> Complaints per 1000 customers for mobile broadband



(500) Compliance With Service Quality Standards and Consumer Protection Rules FCC Form 481
OMB Control No.

Data Collection Form
July 2013

<010> Study Area Code 383303

<015>  Study Area Name SRT COMMUNICATIONS
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data JULIE LIZOTTE

<035> Contact Telephone Number - Number of person identified in data line <030> 7018330233 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  julieel@srttel.com

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes

383303nd510.pdf
<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance




SRT COMMUNICATIONS, INC. (383303)

(510) COMPLIANCE WITH APPLICABLE SERVICE QUALITY AND CONSUMER PROTECTION STANDARDS
47 C.F.R. §54.313(a)(5)

FCC FORM 481, PROGRAM YEAR 2017

SRT Communications, Inc. (“SRT”) shall comply with the service quality and consumer protection standards established below
in providing the basic telecommunications service to its end-user customers.

1. Customer Care Service Answered and Attended - Ihe duration from the time the address information required
for setting up a call is received by the network to the time the SRI representative answers the call. Also,

availability of adequate personnel to provide sufficient customer care.
(@) SRT's standard answer time is one to three rings.
(b) SRI has sufficient personnel to handle customer calls and/or customer visits for
residential and business general customer service, billing and credit assistance. Also,
SRT’s Network Operations Center provides after hour customer care.

2. Availability of Service — Ihe interval between the customer request for installation of voice grade service and the
provision of the service by SRI.
(a) If the outside plant is dedicated to the customer premise, the standard installation time for
voice grade service is within 24. If the outside plant is not dedicated, service is provisioned within
72 hours.

3. Customer and/or Non-Customer Reported Irouble — Ihe duration from the time a customer notifies SRI of a
trouble, or when a trouble is detected by SRI, to the time when the service has been restored to normal

working order.
(a SRI's policy is to repair service to normal working order within 24 hours for out of
service reports, and 24 hours for service affecting reports.

4. End User Billing, Iiming and Accuracy — Ihe measure of the number of incorrect bills per 1,000 bills issued. An
incorrect bill is one which has been determined by SRI to have been issued with a billing error.

(a) SRT’s billing disputes are less than 1% on a monthly basis.

(b) Any billing dispute is resolved immediately. If credit is due to the customer, the credit will
appear on the next billing statement.

(© SRI bills on a monthly basis. Customers can elect to have paper statements mailed to their
residence or business, or they can elect to receive their bill on-line.

(d) Customer’s may use SRT’s on-line bill pay, pay with a credit card by phone using SRT’s
automated bill pay method, or they can visit either of SRT’s two locations to pay their bill in
person.



SRT COMMUNICATIONS, INC. (383303)
(510) COMPLIANCE WITH APPLICABLE SERVICE QUALITY AND CONSUMER PROTECTION STANDARDS
FCC FORM 481, PROGRAM YEAR

2017 PAGE 2

5. Subscriber Loops — Transmission - All voice-grade trunk facilities shall conform to accepted transmission design
factors and shall be maintained to meet the following objectives when measured from line terminals of the originating
central office to the line terminals of the terminating central office.

€)]

(b)
()

(d)

Loop resistance is 1500 ohms to 2600 ohms. CO line treatment is incorporated when loop
resistance > 1500 ohms.

Loop voltage is between 44 and 56 volts DC.

Subscriber lines. All newly constructed and rebuilt subscriber lines shall be designed for a
transmission loss of no more than eight decibels from the serving central office to the
customer premises network interface. Subscriber lines shall in addition be

constructed and maintained so that metallic noise does not exceed 20 decibels above
reference noise level ("C"” message weighting).

PBX, key, and multiline trunk circuits. PBX, key, and multiline trunk circuits shall be
designed and maintained so that transmission loss at the subscriber station does not
exceed eight decibels. If the PBX or other terminating equipment is customer owned and
if transmission loss exceeds eight decibels, SRT’s responsibility shall be limited to
providing trunk circuit with no more than five decibels loss from the central office to the
point of connection with the customer facilities.

6. Customer Dialing and Call Completion Standards — Sufficient central office capacity and equipment shall be

provided to meet the following requirements.

(a) Local dial service. Provide dial tone within three seconds on at least 98% of calls.

(b) Completion of 98% of intra-office calls (those originating and terminating within the same central
office building) without encountering an equipment busy condition or equipment failure.

(©) Engineering and maintenance of the trunk and related switching components in the toll network shall
permit 97% completion on properly dialed calls without encountering failure because of blockages or
equipment failure.

7. Disconnection and Reconnection of Service — The period where SRT disconnects and reconnects service after
overdue payment is received.

(a) SRT will work with the customer to set up payment arrangements. If agreed upon
payment arrangements are not followed and new terms cannot be satisfactorily fulfilled, then the
account can be disconnected for non-pay.

(b) Service disconnection for non pay will take place three months after customer has not paid for
essential services.

© Reconnection will occur when essential service charges are paid in full, and service will be

reconnected within one hour.

8. Consumer Protection — SRT has security measures in place to avoid call detail and customer account record
information from being distributed to unauthorized parties.

C))

SRT complies with the FCC’s Customer Proprietary Network Information (“CPNI") and Red
Flag requirements. Also, SRT posts an On-line Privacy Policy on ww.srt.com.



(600) Functionality in Emergency Situations
Data Collection Form

FCC Form 481
OMB Control No. 3
July 2013

<010> Study Area Code 383303
<015> Study Area Name SRT_COMMUNICATIONS
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data JULIE LIZOTTE
<035> Contact Telephone Number - Number of person identified in data line <030> 7018330233 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  julieel@srttel.com
<600> Certify compliance regarding ability to function in emergency situations Yes

. .pdf
<610> Descriptive document for Functionality in Emergency Situations 383303ND610.pd




SRT COMMUNICATIONS, INC.
(610) FUNCTIONALITY IN EMERGENCY SITUATIONS
47 C.F.R. § 54.313(a)(6)

47 C.F.R. §54.202(a)(2)

FCC FORM 481, PROGRAM YEAR 2017

SRT Communications, Inc. has battery back up in the Host Central Office and all Remote Central Offices that
provide at least 8 hours battery back up in the event of a commercial power failure. In addition, the Host
Central Office and many Remote Central Offices have diesel or natural gas electric generators to support the
office in the case of an extended power outage. Those Remote Offices that do not have on site generators
can be supported by portable generators via a generator plug and transfer switch.

All Remote Central Offices are connected to the Host Central Office via industry standard Synchronous
Optical Network (SONET) technology that routes traffic in a redundant ring configuration. Traffic is
automatically re-routed in the event of equipment or outside plant failure. Traffic is monitored monthly to
ensure voice trunks are sufficient at each Remote Office during normal business and unexpected high
traffic events.

Short term emergency situations are monitored by the Network Operations Center, 24 hours per day, 365
days per year. Extended, critical, or time-sensitive emergency situations involve the SRT Crisis Management
Team which responds with all required resources up to the executive level.



<602 00 00 0°0 56°02 ud SYsobTISN an
5602 0°0 0°o 00 5602 ud BATOA ax
5602 0°0 070 0°0 602 e weydn an
5602 00 0°0 0°0 56°02 qd IBUMO]J, an
56702 00 00 00 56°0¢ ul AsTTOL an
56° 02 0'0 0o 0°0 56702 a1 9TITeId Yanosg an
§6°02 0°0 0°0 00 56°02 ud pPooMIaYUS an
56°0C 00 00 00 56702 ud I9AMES an
5602 00 0°0 00 8602 ul bangmaN an
$6°0C 070 070 0°0 $6°02 ua TTRUOH an
w6 0z 00 00 0°0 56702 ¥l g4Y JIOUTH an
0°91 00 00 00 0791 ud JOUT an
§6°02 0°0 0°0 0°0 §6°02 ¥l mﬂmo.@ﬂumz an
56°0C 0°0 0'0 0'0 $6°02 ua SseqxeR an
5602 0°0 0°0 00 56°02 ud UT3IeRN an
§6°0¢2 00 0°0 0°0 §6°02 ud paocisue] an
56°0C 0°0 070 0o 56°02 L epue o
5602 0°0 0°0 0’0 S6°02 yd OQ.DHWHHMM an
5607 00 00 00 §6°02 ul uIngqusTo an
5602 0°0 0°0 0°0 56702 ud yooxgAuuog an
994 pue sajey auy| Jad |ejoy adiey) adnaS 924 2DIMIBS |BSIBAIUN ARl | 2dseyd aury Jaquiasqns ajels ajey oINS adA] ajey {3132) ovs (2371) a8ueydx3 aels
ealy papuaixg Alojepueiy 1e301 [epuapisay

<€0L>

a8.ey) 921AIBS |BI0T [BIIUBPISAY BPIM-31R1S BBUIS  <ZOL>
9102/1/1 316 2ANIBY3 981RYD BIAIRS [BIOT [BIUBPISAY  <TOL>

WOD 193348919 FINL  <QEO> aul| BIEP U} Pallluap] uosiad JO S5aippy |lewd - SSaIPPY [lew] 19B0D  <GE0>
“3%Xe ££C0EE8T0L  <OEO> uj| BIep Ul payiauapy uosiad Jo Jaquin - JaquinN auoydajal 19eIuo)  <SE0>

FLI0ZIT 1100 e1ep s|y3 8u|pse8al 19e3U0I PINOYS JYSN U0SIad - SWEN 10BIU0D  <OE0>

L10T Jeap weidoid  <0Z0>
SNOIIVOINAWAOD I¥S aweN easy Apnls  <STO>
€0EEBE apo) ealy Apms  <0T0>

€102 Ainf
6180-090€ ‘ON |043U03 GNO/9860-090€ ON |0J3u0) GNO




00 0-og 07081 §6° 7L 00 §6°7L Teany IoUMOL an
pezojtuow jou sbesn ‘IBUI0

0°0 0°'0€ 0°0ST G6 WL 0°0 G6°PL Teany soeq saq an
pezojTuow jou abesn ‘IdYI0
0°0 0°0¢ 0°08T G6°PL 00 S6°7L TeIny UANQUATH an
pazojfuow jou sbesn ‘I3Yl0
0°0 00 0°0§T S6° VL 0°0 S§6° 7L Teany pTOY3IISE an
pexojTuou 3j0u abesn ‘a9Y30
) ! 0°0sT S6°7L 070 S6°hL ny eTaTeId O an
paxojTuow 3jou dbesn ‘I9Y30 00 0°0€ Teany ataterd oS
. ‘o€ 0°0§T 67 7L 0°0 S6°bL Ing BATS an
pazxojTuow jou obesn ‘IBYI0 070 0 Teany T3A
: ‘ 0°08T G6 VL 0°0 S6° VL an
pazojTuow jou 8besn ‘I9Y30 0°0 0°0e Teany butxesa
) : 0°0ST G6° L 0°0 S6° VL an
psxojTuou jou abesn ‘I13Ylo0 0°0 0°0€ Teany PangmeN
: 0°0€ 0°0ST 6 7L 0°0 S6°PL sue an
pazojTuow jou sbesn ‘IBY3I0 0o Teany paogsueT]
. 0°0€ 0°06T S6° L 0°0 S6°PL an
paxojTuow Jou abesn ‘I8Y30 0°o Teiny epue]
. 0°o¢ 0°08T S6 VL 0°0 6 VL an
pazojTuow jou sbesn ‘I9YI0 070 Teany sdoyzsem
* 0°0€ 0°0ST S6° VL 0°0 S6° L an
paxojtuow jou sbesn ‘I8Y30 0°0 eIy TTRYOR
: ‘ot 07081 G6° VL 0°0 S6°¥L anN
peiojTuow jou abes ‘IS0 0°0 %o Teany ISTIUY
. 0°0¢ 0°08T S6° VL 0°0 S6°bL an
pazojTuow jou abesn ‘ISYI0 070 Teany poomIays
00 0°§ 0's2 g6° 2y 0°0 56°2Y an
pazojTuow jou obesn ‘I9Yl0 TTY
* 0°0¢ . . . G6°69
pazojTuow 3jou sbesn ‘18Yl0 0o 07007 6669 00 TV an
0°0 0°0€ 0'SL G6°9S 0°0 S6°9S Y an
pazojTuow jou abesn ‘I9Y30 T
0°0 0°0T 0°0s G6°S¥ 0°'0 §6°GV Ty an
pazojTuow jou abesn ‘I9Y30
. . . . . . an
pazojTuUOw 30u ®besn ‘ILY3Q 00 0z 0°se §6°Ch 0°0 G6°2h 1Y
. . . . . . an
pazojTuow 10U BbESH ‘IBYIO 00 0t 0°sT G6°6€ 0°0 G6°'6€ -
T T . 6 bE . .
pazojTuow jou afesn ‘I9Yl0 0o o't 08 0°0 G6°vE 1Y an
{19135} payoeay nwi] usym g g P (sdq) oven
S EE] eojdn $994 pue S99,
uayeL uodY (g9 |l qIAl) paads peojdnq paads peojumoq 4p poveinZoy o1 Bu_m enuopisoy (o371) 28ueydxa aes
BJIAIBS pueqpeo.gd - aJ1A19S puegpeou: soley |elo v
aouemoyjy aflesn | 2oueMolly a8esn IAI3S pueqpeo.d - aain3s pueqpeosg ey [ejoL

Woo - 1933459180 TINL <0E0> aul| B1Ep Ul PaI1Iuap! U0s1ad JO SSaIppPY |lew] - SSaIPPY HBW3 J0e3U0)  <6E0>

*3x%® ££Z0£E8TOL <Q€0> au|| BIEP Ul paljiauap] uosiad JO JAqWINN - JaquiNN auoydaja] 10e3u0)  <SED>
ELLOZIT FITAL e1Ep S|y} 8ujpJe8al 1083U0D PINOYS DYSN UOSIad - SWEN 10eIU0)  <0E0>

LT0Z Jea\ wesBoud  <0Z0>
SNOIIVYOINAKWOD I¥S aweN ealy Apmis  <ST0>
€0EEBE apo) eady Apnis  <0TO>

€10z AIne
6180-090€ "ON [03U0D GNQ/9860-090€ "ON [043U0D N0

w404 UonIB||0) BIeq



0°0 0°0€ 0°00€ S6°F1T 00 S6° V1T Teany IoUMOJ anN
peaojtuow 3jou 8besn ‘IdYI0
0°0 0°'0¢ 0°00€ G6°VIT 0'0 G6°PIT Teany soeT seq an
pezo3Tuow jou sbesn ‘IBYI0
0°0 0°0¢ 0°00¢€ S6° V1T 0°0 S6° P11 [eIny UANQUATH an
pazojTuow 3ou sbesn ‘19430
00 0°0€g 0°00¢€ 56" 71T 0°0 §6°v11 Teany proy3Ieg an
paxojTuow jou obesn ‘x9Yl0
. . . S6°FIT 0°0 S6 V1T an
paxojTuow j0u 9besn ‘I3Y30 070 070 0°00¢ Teany oTatead os
' ) 0°00€ S6° V1T 00 §6° 711 an
pazoiTuowW jou abesn ‘IBYI0 00 0°0€ Teiny eATSA
. . . S6° 71T . G6 71T anN
paxojTuow jou abesn ‘IBYIO0 00 008 0o0e 00 Teany butased
. . . G6° 71T . G6° V1T an
paxojTuow 30u sbesn ‘asYy3lo 070 0°0€ 0°00€ 070 Teany bangmoN
: ‘o€ 0°00€ S6°FTT 0°'0 S6°PTT an
paxojTuow jou ebesn ‘I8Y30 00 0 Teany piogsuet
: : ‘00€ S6° 71T 0°0 S6°7TT an
pexojTuow jou abesn ‘IVYI0 00 070 0 Teiny epueT
. . . S6°7TT . S6 V1T an
pazojTuow jo0u 9besn ‘x9Y3i0 0°o 0°o0¢ 0°00¢ 0°0 Teany odoyisem
. . . S6° %11 . S6°PTT anN
paxojtuow jou sbesn ‘I8YI0 0o 0°0e 0°00¢ 0o Teany TTeYOW
. . . S6°VTT . S6° 71T an
parojTuow jou abesn ‘IdY3I0 0o 0708 07008 00 6 Teany ISTIUY
. ‘ 0°00€ G6°FTT 0°0 G6°FTT an
paxojTuow jo0u abesn ‘I9YI0 0o 0roe Teiny poomisysg
0°0 : : : . §6° L an
paxojTuow jou abesqn ‘I9Yl0 0°0¢ 07081 S6°7L 0°0 Teany JOUTH
! : : . . S6 VL
paxojTuow jou abesn ‘I8yl0 0o 070e 070ST S6°vL 0°0 Teiny sysobTIoN aN
00 : 0°0§T S6° VL 0°0 G6' VL an
pazojTuow jou abesq ‘I9U30 0°0g Teany o3ang
0°'0 0°0€ 0°0ST S6° VL 0°0 S6° VL an
pazolTuUoOW jJou abesn ‘I9Y30 Teany zsimeg
. . . . . . z
pazojTuow jou abespn ‘a9ylQ 0o 0°0€ 070ST S6°vL 00 §6° 7L Teany weydn a
. . . . . . an
paxojTucw jou sbesn ‘19Yy30 070 00¢ 0708t §6°0L 00 86° 7L Teany synasTIey
: . . G6 7L . .
pazojTuow jou sbesn ‘I9Yyl0 0o oroe 0708t Y §6° 7L Teainy yooxgAuuog an
{10395} payoeay ywil UBYM g J d (sdain)
S| El eojan- S99, e 599 e
usse, uopay (go)|(sdqW) paads peoldn] pasds peojumoq 4 pu pasenEon sam _u_e%ms.. (a1) 2Bueyoxg | s
Ehl? ueqpeo.q - sojey |e.
souemoyjy adesn aauemoljy adesn IAI3S pueqpeo.d - aoias pueqpeolg 9ley |ejoL
, e <T1L
e

Woo " 1833189122 IAL <0E0> BUl| e3P U payiauap} uosiad JO SSaIppy ||ew 3 - Ssalppy [IBW3 10BIU0D  <6E0>

“axe ££Z0EE8TOL <QE0> au|| BIEP U] palyizuap! uosiad JO Jaquiny - JaquinN auoydaja] 10eIU0)  <SED>
ALIOZIT FITAL e3ep siy} Suipiesal 1083U0D PINOYS DYSN UOSI3 - BWEN 10BIU0D  <OE0>
LT0Z Jeap wesBosd  <QZ0O>
SNOIIYOINAWWNOD IdS aweN ealy Apnis  <ST0>
€0EESE 3po) ealy Apmis  <0TO>
€102 Aing

|0l3uc) aNO w04 Uopda||o0) eeq

§




00 0°0¢ 0°00€ 867911 00 67711 Terny j0uTH an
50 0 0¢ 0°00¢€ G6°p1T 00 §6°V1T Terny sysobTISW an

paiojuow jou dbesn ‘ISYI0

pezojTuow 3jou abesn ‘IL9Y30

00 . . X : ;
pazojTuow jou sbesn ‘I8ylo 0-o¢ 0"o0¢ §6°711 0°o 86711 Teany °33ng an
. . 0°00¢€ : . 56° 1T
pazo3TuUOW 30u Bbesn ‘I9Y30 00 0°0¢ g677TL 070 TeIng rekmes an
pazojTuow jou abesn ‘I9Yl0 0o 0°0€ 0°00¢€ S6°711 00 §6° 71T Texny weydn an
paxojTuow jou abesn ‘IdYlo 0%0 00g 0-00¢ S6°vIl 0°0 §6°¥1T Teany syniasyrey an
paxojTuow jou abes ‘I3Y30 0o 0roe 0°00¢ S6°7IT 00 S6°71T Teany yooxgAuuodg an
{10335} payoeay Nwir] uaym 4 g g (sdaw)
UBNEL UORIY (g9) [(s9a) pasds peojdny paads peojumog s994 pue " 934 el (311) SBueyoxa | @IS
asuemojly aSesn| 9IRS pueqpeo.d - sapuas pueqpeosg sajey jeio] PaiEingay aiels lepuapisay

duemoyjy adesn

<TTL>

WOD " 1933389109 TIAL <OE0> 9Ul| BIEP U] Palj)IuSp] U05Jad JO SS3IPPY [1eW] - SS2IPPY |IBW3 0BIUC)  <6EQ>
“3IX9 £CZ0EE8TOL <QE0> OUI| BIEP U] PayIUSp! UosIad JO JaquInp - JaqUInN auoydajaf 1983U0)  <SE0>

ALI0ZIT FITAL e1ep sty Buipiesal J0_IU0D PNOYS DYSN UOSI3d - BWEN IDRIUO)  <OE0>

LT0Z Jea) wesBold  <0Z0>
SNOIZWYOINQWWOD I¥S aweN ealy Apnls  <STO>
£0£E8E apo) ealy Apmis  <0T0>

€10z Ainr

6180-090€ "ON |0A3U0D GINO/9860-090€ ON (043U0D ANO w04 uondI}|o) eleq




IDUISIUT LYS

Auedwo) SUOTJEDTUNWWODSTSL IDATY STINOS

SS3TSATM L¥S

0068€

*0D S{IOMISN ©303ed UIAON

uopeusisag puesg Jo Auedwo) sy ssauisng 8ujoq

Vs

saely

<g18>
‘DU /SUOTIBOTUNUWUOD IYS Auedwo) Bunesado <z18>
*OUI ‘SUOTIBOTUNUMOD LIS Auedwod BuipjoH  <T18>
“OUT ‘SUOTIEBOTUNUMOD IMS Jalle) Bupioday  <018>

woo * To33xsPTeRTINL

<QE0> 2UI| BIEP Ul PaLIauap! uosiad JO SSAJPPY |leWw - SS2IPpPY |lBWF J0BIUOD  <6E0>

“IX® €EZ0LEBTOL

<QE0> aul| B1ep Ul Pa1ji3uapl uosiad JO JAGUINN - JaquinN auoyda|a) 10BIU0)  <GEQ>

FLLOZIT IITAL

e1ep siy3 Suip1edal 1983U0D PINOYS JYSM UOSIad - BWEN JOBIUCD  <QE0>

L102

Jeaj weiodd  <0Z0>

SNOILVOINOWWOD IdS

sweN easy Apnis  <ST0>

£0€EBE

apo) ealy Apmis  <0T0>

€T0T Anr
6180-090€ 'ON [043U0) GINO/9860-090€ ‘ON |043U0D GNO

w404 uopIaI0) e1eg



1T 28ed

ajqeoyddy JoN
10 ON 10 SBA
1998

juawndoq payoeny jo awenN

‘syuawalinbal Suisuadi] pue ssauisng [eqiil yim adueljdwod  <6Z6>
$355920.4d M3IAB] UOIBAIBSBI [BINYND YUM 2oueldwo)  <8Z6>
$955920.d M3IASY [BIUBWIUOJIAUT Ylim ddueldwo)  </Z6>
sa|nJd Suis satjdes yum adueldwod  <926>
sjuswaJinbal Sunywiad asn pue] yum aoueldwo)  <5z6>
sassaooud Aem Jo sysiy yum aoueldwo)  <pz6>
{JauuBW BAIHSUSS Aj[INYND B Ul $9D1IAI9S SUnNSIBIN  <ET6>
‘Sujuue|d Ajjiqeuleisns pue Alljiqiseas  <zze>
‘suofnyIsul Joyoue Ajunwiwod
lequ] uo snooy e ypm Bujuued JuswAoldep pue Juswssesse SpeaN  <TZ6>

:sapnpul (6)(e)ETE S §
03 Juensund JU3WUIBA0S [BQLIL SY1 YUM UOIIBUIPIOOD S31B4ISUOWSP
‘0Z6 dul| Uo ‘(s)3udawWNd0p PaYIele 3yl uo PaglIISap sniels ayl W.iuod 0}

$3X0q 3saY} Yoes J0j (YN ‘ON‘S9A) 193|9s asea|d ‘spue| |eqliL sanas Auedwod JnoA §|

6180-090€ “ON [041U9) 8INO/9860-090€ "0

N C

uonesiqo uawadeSug JUsWUIBN0Y [BqUL  <0T6>
3pd 006ANEOEESE
S9AI9S D13 Y2lym uo (s)puer [equl  <0T6>
suetpul emaddTyld JO pueg UTBIUNOK ST3IAN]
sox (N/A) ésoa1nu3s pue| [equiy Jayjo Ayua Buljy syl ssog  <006>
woo - 1933153708 TTNL <0€0> dul] eIEP Ul PalJ1IUBP! UOSISd JO SSBIPPY |IBWT - SSAUPPY [[BWT J0BIUOD  <6E0>
3%® £EZ0EEBTOL <QE0> aul| B1RP Ul paiynuap! uosiad Jo Jaquinp - Jaquiny auoyds|a] 10BU0)  <GEQ>
4110217 ITTAL e1ep siyl 3uipledal 10e3U0D PINOYS JYYSM UOSIad - BWEN 10BIU0D  <OE0>
1102 Jea\ weuBoud  <0z0>
SNOILIYOINOWAOD IMS awen ealy Apnis  <STO>
£0€€8E 9po) ealy Apnis  <QT0>

grocAing

11 98eq

Sunoday spuet jeqiy (006



SRT

COMMUNICATIONS

@Y

December 8, 2014

Mr. Richard McCloud, Chairman

Turtle Mountain Band of Chippewa Indians
4180 Hwy. 281

Belcourt, ND 58316

Dear Mr. McCloud,

In accordance with the Federal Communications Commission’s (FCC) release of the recent USF/ICC Transformation
Order (Order), the FCC is working together with the Office of Native Affairs and Policy (ONAP) and the Wireless
Telecommunications and Wireline Competitions Bureaus to provide guidance on the Tribal engagement obligati
adopted in the Order. The goal is to create substantive dialogue between communication providers and Tribal
Nations, and to focus on identifying commonalities, increasing efficiencies and building relationships.

ons

Since SRT Communications, Inc. (“SRT”) serves Tribal lands in the Northeastern portion of Rolette County, we would
like to encourage Tribal leaders to review the following: (1) a needs assessment and deployment planning with a
focus on Tribal community anchor institutions; (2) feasible and sustainability planning; (3) marketing services ina
culturally sensitive manner; (4) rights of way process, land use permitting, facilities siting, environmental and
cultural preservation review processes; and (5) compliance with Tribal business and licensing requirements.

If you would like to engage in further conversation with SRT’s management, please let us know and we would be
glad to arrange a visit. Hopefully SRT is doing its part to provide your community with the most reliable and
updated services possible.

Sincerely,
Steven D. l_ysnz/‘6
- CEO, General Manager

Headgquarters 3615 North Broadway ® PO Box 2027  Minot, ND 58702-2027 (701) 858-1200
SRT Connections 1400 20th Ave. SW ¢ PO Box 2027 ¢ Minot, ND 587022027 www.srt.com



Z1 @8ed

Juawnlo(q paylelly jo sWeN

doueydwod Ayjigesedwod

uegpeo.q 104 uoidiIdsap pajieisap yoeiy <0€0T>

FPd 0 TOTAIBUYDUSGSD TOAPUEQEE]E pueqpeo.q 103 P palEIsp Y
nesang uoT3Tiodwo) SUTTSITM U3l uoines1143d Alljigesedwod pueqpeolg <0C0T>

Aq peounouue yxewyousq aTqedTTdde jusO091 3Sow SY3} UBYJ SI0W OU ST DUTOTIg - SOX
UdWNJ0Qg PaYIe1IY JO SwepN
ouedwod Ayjigesedwod
91eJ SIIIAIDS DII0A 40} uo1IdIIISAP Pa|IeIdp Yoeny <0T10T>
Ipd 0 TOTHIRWYDUSISOTOAPUEOEEBE

sex uo11eI1413490 ANjigeledwod 91ed SIS IJI0A <000T>
woo 1933389 restInl <0QE0> dul| BIEP Ul PAI}IIUAPI UOSIDd JO SSAIPPY |IeW] - SSRIPPY |IBWT DRIU0D  <6E0>
“1%8 ££20£€8TOL <0E0> dul| _IBP Ul PaAI}IIUIP! UosIad JO JaqINN - JaquinN auoydaja] Pe0)  <SE0>
ALI0ZIT E1100 e1ep siyl uipiedal 193U PINOYS JYSN UOSId - SWEN 1DeIU0D)  <QE0>
L102 Jeap weisSold  <Qz0>
SNOIIVOINOWAOD IMS awepN eady Apnis  <ST0>
£0€€8E 9po) ealy Apnis  <0T0>

6T80-090E "ON [043U0) GINID,

2T 98ed




383303ndvoicebenchmark1010
FCC Form 481, Line 1010 Voice Services Rate Comparability Compliance
Program Year 2017

SRT Communications, Inc. Monthly Fixed Local Line Charge for voice services is $20.95 for our 25 Rural
Exchanges and $16.00 for our Minot (Urban) Exchange. SRT Communications, Inc. does not charge

additional state fees, or Equal Access Service (“EAS”) to any of our subscribers.

SRT Communications, Inc. broadband service offering for 15/1 is $39.95, and 25/5 is $42.95.
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SRT Communications, Inc.

Section: 2

Sheet: 7
General Exchange Tariff : Revision: 3rd
' LOCAL SERVICE
LIFELINE SERVICE
A. General . .
1. The Federal Communications Commission and the North Dakota Public Service

6.

Commission require that an Eligible Telecommunications Carrier must offer Lifeline

assistance to non-Tribal Land customers, and Enhanced Lifeline and Link-up assistance
for Tribal Land customers. Tribal Lands include any federally recognized Indian tribe’s
reservation, pueblo, or colony.

Lifeline service means qualifying low income subscribers pay reduced charges for
residential local telecommunications service.

Lifeline service includes voice grade access to the public switched network, minutes of
use for local service provided at no additional charge to end users, access to emergency
911 and enhanced 911 service to the extent the local government ln an ehggble. catrier’'s
service area has implemented 911 or enhanced 911 systems, and toll limitation at no
charge to qualifying low-income consumers..

A service deposit shall not be collected in order to initiate Lifeline service if the
qualifying low income subscriber voluntarily elects toll blocking.

Lifeline assistance is not available when a subscriber is already receiving one or more
Lifeline services concurrently, or one or more subscribers in a household are receiving
Lifeline services concurrently.

All Lifeline customers will be required to recertify on an annual basis.

B. Program Based Eligibility — Non-Tribal land

1.

A subscriber can receive the Lifeline assistance by providing SRT their current or prior year’s
statement of benefits from a qualifying assistance program, a notice or letter of participation
in a qualifying assistance program, program participation documents, or another official
document demonstrating that the prospective subscriber, one or more qf the prospective
subscriber’s dependents or the prospective subscriber’s household  receives benefits from a
qualifying assistance program. Applicant must complete SRT’s Lifeline Assistance

Application. Eligible programs include:

Medicaid
Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security Income (SSI)

Federal Public Housing Assistance (Section 8) (FPHA)
Low Income Home Energy Assistance (LIHEAP)
Temporary Assistance for Needy Families (TANF)
National School Lunch Program (NSLP)

Filed With: ND Public Service Commission Effective Date: 08/01/12

Case Number: PU-12-320



SRT Communications, Inc. Section: 2
Sheet: 8

General Exchange Tariff Revision: 4th

LOCAL SERVICE
LIFELINE SERVICE

C. Income Based Eligibility — Non-Tribal Land

2. A qualifying low income subscriber is eligible to receive Lifeline assistance by certifying
under the Income-Based method. The subscriber’s household income must be at or below
135% of the Federal Poverty Guidelines. The Universal Service Administration'Company
(USAC) will be the point of reference to determine the Federal Poverty Guidelme§. The
subscriber must complete SRT’s Assistance Application, provide SRT income
documentation, and certify the number of household members. The income of all household
members will be used to determine eligibility. Acceptable income documentation includes:

Prior year’s state, federal, or tribal tax return

Current income statement from an employer

Paycheck stub (must present three consecutive months)

Social security statement of benefits

Veterans administration statement of benefits

Federal or tribal notice letter of participation in General Assistance
Child Support '

Divorce Decree

Other official document

D.  Lifeline Support Amount — Non-Tribal Lands

1. Federal Lifeline support in the amount of $9.25 per month will be made available to
qualifying low-income consumers.

Filed With: ND Public Service Commission | Effective Date: 08/01/12
' ' : Case Number: PU-12-320



SRT Communications, Inc. Section: 2

Sheet: 9
General Exchange Tariff Revision: 10th
LOCAL SERVICE
ENHANCED LIFELINE AND LINK UP SERVICE
TRIBAL LANDS

A. General
1. In order to receive Enhanced Lifeline for residents of Tribal lands, a consumer must complete
and sign a SRT Assistance Application.

2. In addition to the $9.25 Lifeline support indicated in Section 2, Sheet 8 D), Enhanch
Lifeline Assistance for residents of Tribal Lands are eligible to receive an additional $25 n
support. The total amount of Enhanced Lifeline support cannot exceed the amount of the
Residential Local Line Charge.

B. Program Based Eligibility - Tribal Lands

1. Residents of Tribal lands who are eligible to receive one of the following assistance programs
are eligible to receive Enhanc¢d Lifeline.

Medicaid

Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security Income (SSI)

Federal Public Housing Assistance (Section 8) (FPHA)
Low Income Home Energy Assistance (LIHEAP)
Temporary Assistance for Needy Families (TANF)
National School Lunch Program (NSLP)

Bureau of Indian Affairs General Assistance Program
Tribally administered Temporary Assistance for Needy Families (TTANF)
Food Distribution Program on Indian Reservations (FDPIR)
Head Start (meeting income qualifying standards)

C. Income Based Eligibility — Tribal Lands

1. A qualifying low income subscriber is eligible to receive Enhanced Lifeline assistance by
~ certifying under the Income-Based method. The subscriber’s household income mu.st’be at or
below 135% of the Federal Poverty Guidelines. The Universal Service Admm}strq’ﬂon
Company (USAC) will be the point of reference to determine the Federal Poverty Guidelines.
The subscriber must complete SRT’s Assistance Application, provide SRT income
documentation, and certify the number of household members. The income of all household
members will be used to determine eligibility.

Filed With: ND Public Service Commission Effective Date: 08/01/12
' Case Number: PU-12-320



SRT Communications, Inc. . Section: 2

Sheet: 10
General Exchange Tariff Revision: 3rd
' LOCAL SERVICE
ENHANCED LIFELINE AND LINK UP SERVICE
TRIBAL LANDS

C. Income Based Eligibility — Tribal Lands, continued...
Acceptable forms of documentation include:

Prior year’s state, federal, or tribal tax return

Current income statement from an employer

Paycheck stub (must present three consecutive months)

Social security statement of benefits

Veterans administration statement of benefits

Federal or tribal notice letter of participation in General Assistance
Child Support

Divorce Decree

Other official document

D.  Enhanced Linkup - Tribal Lands

L A resident of Tribal Lands who is eligible to receive Enhanced Lifeline is also eligible to
receive Expanded Link Up.

2. A 100 percent reduction, up to $100, of the customary charge for commencing
telecommunications service for a single telecommunications connection.

3. An eligible resident of Tribal lands may receive the benefit of the Enhanced Tribal Link
Up program for a second or subsequent time only for otherwise qualifying
commencement of telecommunications service at a principal place of residence with an
address different from the address for which Tribal Link Up assistance was provided
previously.

E. Enhanced Lifeline Support Amount - Tribal Lands

1. Federal Lifeline support in the amount of $9.25 per month will be made available to
qualifying low-income consumers. Additional federal Lifeline support of up to $25 per
month will be made available to eligible residents of Tribal lands. The total Lifeline support
cannot exceed the Residential Local Line Charge.

Filed With: ND Public Service Commission = . Effective Date: 08/01/12
Case Number: PU-12-320
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Page 17

<010> Study Area Code 383303

<015> Study Area Name SRT COMMUNICATIONS
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data JULIE LIZOTTE

<035> Contact Telephone Number - Number of person identified in data line <030> 7018330233 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 3 ulieel@srttel.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held car.riers, ensuri.ng
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in

the documents attached below is accurate.

(3009)
{3010A)

(30108)
(30124)
(30128)

(3013)

(3014)

(3015)

(3016)

{3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
acc or 2) afi ial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

No - No New Community Anchors

Yes - Attach Certification

383303NDMilestnecert3010.pdf

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required

p N
" Geao) ® O
(Yes/No) @ O

383303ND3015.pdf

Name of Attached Document Listing Required

(Yes/No)

Information
ON®)

o0 0 Obd

Name of Attached Document Listing Required
Information
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SRT Communications, Inc.
Milestone Certification, Program Year 2017
3303NDMilestnecert3010

SRT Communications, Inc. certifies that throughout 2015 has taken reasonable steps to provide upon
reasonable request broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream, and is
currently taking reasonable steps to provide upon reasonable request actual speeds of at least 10 Mbps
downstream/1 Mbps upstream broadband service with latency suitable for real-time applications,
including Voice over Internet protocol, and usage capacity that is reasonably comparable to reasonable
comparable offerings in urban areas, and that requests for such service are met within a reasonable
amount of time. ‘



~ FCCForm481
~ OMB Control No. 306
duy2013

’ éérinieht Add onal Documentat

<010> Study Area Code 383303

<015> Study Area Name SRT COMMUNICATIONS

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data JULIE LIZOTTE

<035> Contact Telephone Number - Number of person identified in data line <030> 7018330233 ext-
<039> Contact Email Address - Email Address of person identified in data line <030>  julieel@sretel.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78) )
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must pt

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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<010> Study Area Code 383303

<015>  Study Area Name SRT COMMUNICATIONS
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data JULIE LIZOTTE

<035> Contact Telephone Number - Number of person identified in data line <030> 7018330233 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> julieel@srttel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier: SRT COMMUNICATIONS

Signature of Authorized Officer: ~ CERTIFIED ONLINE Date 06/28/2016

Printed name of Authorized Officer: Steve Lysne

Title or position of Authorized Officer: CEO/GM

Telephone number of Authorized Officer: 7018585246 ext.

Study Area Code of Reporting Carrier: 383303 Filing Due Date for this form; 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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